
Emergency Phone Numbers  
 

Service units Phone Services summary 

Police 110 
 Criminal offence, traffic accidents and other 
incidents requesting police assistance. 

Fire departments 119 
Fire, assisting accident casualties and other 
emergencies requesting urgent assistance, 
such as ambulance. 

Domestic violence 
help line 

113 
Provides 24 hour emergency assistance in 
cases of domestic abuse and legal and 
psychological services for injured parties. 

 

Home services Phone Numbers 

Service Telephone Service summary 
Phone repair 112 Telephone repair. 
Local directory 
assistance  

104 Local telephone number inquiry service.

Long-distance 
directory assistance  

105 
Long-distance telephone number inquiry 
service. 

English directory 
assistance   

106 
Domestic telephone inquiry service in 
English. 

International 
operator   

100 
International telephone operator 
services. 

Electrical power 
service line 

 0800-031-212   

Taipei running water 
service center   

8733-5678 Year-round 24-hour service. 

Taiwan Provincial 
Water company 
service center 

0800-000-876   

Consumer hotline  1950 
Consultation services related to 
consumer rights and interests. 

Bureau of National 
Health Insurance 

0800-212-369
Consultation regarding health insurance 
and using the NHI IC card.  



inquiry hotline  
Sightseeing inquiry 
hotline 

0800-011-765
24-hour consultation services in 
Chinese, English and Japanese. 

Taipei City 
Government service 
hotline 

1999 
 Consultation regarding all types of 
municipal issues. English available. 

AIDS hotline  0800-888-995   
 

 


